
HYDRODRIVE® 

Return & Refund Policy 

We want you to order with confidence.


If you decide that a product is not right for your application, you may 
return it within 14 days of delivery, provided it is unused, uninstalled, 
and in its original condition and packaging.


Once the returned item is received and inspected, we will process your 
refund to the original payment method within a few business days.


Custom-built or personalized hydraulic steering systems are made 
specifically for your project and therefore cannot be returned. However, 
if you have any concerns before or after ordering, our team is always 
available to help you choose the right solution.


If your order arrives damaged or incorrect, please contact us promptly 
and we will resolve the issue as quickly as possible.


To start a return, simply email info@hydrodrive.eu with your order 
number and a short explanation. 

1


